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00BbeKTA

Hacrosiiass uHCTpyKIMs Ul pabOTHUKOB 1O OOECHEYEHHUIO J0CTyNa MHBAIKIOB K yCIyram |
00BEKTaM, Ha KOTOPHIX OHHM MPEAOCTABISIOTCS pa3paboTaHa Ha OCHOBE METOIMYECKUX MaTepPHAIOB JUIs
00y4YeHHsI COTPYIHUKOB YUPEKACHUI 10 BONpocaM o0ecneueHust TOCTYITHOCTH Uil HHBAJIUIOB yCIyT H
00BEKTOB, HA KOTOPHIX OHU IPEJOCTABISAIOTCS, OKA3aHUSI IIPU ITOM HEOOXOJMMOW MOMOIIM, U MOXKET
OBITH MCIIOJIB30BAHO TPH MHCTPYKTHPOBAHWM PAaOOTHUKOB COLMAIBHOH cdeprl mpu mpuémMe HX Ha
paboTy, a TaKk)Ke MPU OKA3aHUHU YCIyTH HHBAIHIAM.

1. O6mue npaBuJIa ITHKETA

[Ipy mpenocTaBIeHUH YCIYr JIETAM-HHBAIMIAM HEOOXOJUMO COOIIOAATh CIEAYIOIHEe o0mue
MpaBHJIA JTHKETAa MNpPH OOMEHUH ¢ JAeThbMH-HHBAJIWIAMH, KOTOPBIMH MOTYT BOCIIOJIE30BATHCS
pabOTHUKK OpraHu3aluil, NPelOCTaBISIONINX YCJIYTH HACEJICHWIO, B 3aBUCHMOCTH OT KOHKPETHOMH
CUTYaIUU:

1.Obpawenue K 4eno6eky: KOTJa Bbl pasroBapuMBaeTe C WHBAIHMJOM, oOOpaijaiTech
HETIOCPE/ICTBEHHO K HEMY, a He K CONPOBOXKIAIOIIEMY HITH CYP/IOTIEPEBOTUUKY, KOTOPBIC TPUCYTCTBYIOT
IIPH Pa3roBoOpe.

2. Iooicamue pyxu: KOrja Bac 3HAKOMSIT C WHBAIMIOM, BIIOJHE €CTECTBEHHO MOXKATh €My PYKY:
Jla’ke TeM, KOMY TPYAHO JIBUTaTh PYKOH HIIH KTO MOJIb3YETCS MTPOTE30M, BIIOJIHE MOKHO TTOXKATh PYKY —
MIPaBYIO WM JIEBYIO, YTO BIOJHE JTOIYCTHMO.

3. Hazvieatime ce6s u Opyaux: KOTJIa Bbl BCTPEUACTECH C YEJIOBEKOM, KOTOPBIN TJIOXO BHJIAT WJIH
COBCEM HE BHJIUT, 00s3aTEIbHO Ha3bIBalTe ceOs W TeX JIOJACH, KOTOphle NPUIUIA ¢ BaMu. Eciu y Bac
oOmras Gecea B rpyine, He 3a0bIBaiiTe MOSICHUTD, K KOMY B JIAaHHBIM MOMEHT BBl 0OpalliaeTech, 1 Ha3BaTh
ceOsl.

4.Ilpeonooicenue nomowju: €CiId BbI TpejaraeTe MOMOINb, JKAUTE, MOKAa €€ MPUMYT, a 3aTeM
CIIpaluBaiTe, 4TO ¥ KaK JiejaTh.

5.Aoexksamnocms u eexcaueocms: OOpalaiTech K B3pOCIBIM HHBAIHAIAM KaK K B3POCIBIM
3/I0POBBIM JIIOJISIM, @ He Kak K aeTsM. OOpaiaThcsi K HUM 110 UMEHU U Ha TeOsi BO3MOXKHO TOJBKO B TOM
cllyuae, €I Bbl XOPOIIO 3HAKOMBI U Balll cOOeCeTHUK MO3BOJISET BaM Takoe oOpalleHue.

6. He onupaiimecv na kpecio-KoJsAcKy: OMAPATHCS WIIK BUCHYTH HA Ybe-TO MHBATHIHON KOJIICKE —
TO € CcaMoe, YTO OIUPAThCs WJIM BHCHYTH Ha ee oOjajareie, M 3TO TOXE MOXKET pa3/ipakaTh.
WuBanuaHas Koisicka — 3TO YacTh HEMPHUKAcaeMOro MPOCTPAHCTBA YeJIOBEKa, KOTOPBIA €€ MCIOJIb3YeT.

7. BrumamenvHocms u mepneiugocms: KOTJIa Bbl pa3roBapuBacTe ¢ YEJIOBEKOM, HUCIBITHIBAIOIIAM
TPYAHOCTH B OOINEHHH, CIyIIAWTe €ro BHUMATEIBHO. ByJabTe TEPIEIUBHI, KIUTE, KOI/d YEIOBEK caM
3akoH4YUT (Ppa3y. He nomparmsiite ero u He nqoropapuBaiiTe 3a Hero. Hukoraa He MPUTBOPSIUTECH, YTO BbI
[IOHMMAETe, €CJIM Ha caMoM Jiejie 3To He Tak. [[oBTOpuTe, UTO BBl MOHSJIH, ATO MOMOXET YEIOBEKY
OTBETHTbH BaM, a BAM — TIOHSTH €T0.

8. Pacnonoocenue 0ns 6ecedvl: KOTJa Bbl TOBOPUTE C YEIOBEKOM, MOJB3YIOHNIMMCS WHBAIHATHON
KOJISICKOW MJIM KOCTBUISIMH, PACITIOJIOKUATECH TaK, YTOOBI BAIllA U €ro IJia3a ObLUTH Ha OJTHOM YPOBHE, TOI/Ia
BaM OyJIeT Jierue pasroBapuBarh. PasroBapuBas ¢ TEMH, KTO MOXET, YATATh MO T'ydaM, pacroioKHTeCh
TaK, 4ToObl Ha Bac magan ceer, u Bac Obut0 Xopomio BHAHO, mocTapaitecs, YToObl Bam Hudero (ena,
CUTapeThl, PyKH), HE MEIIaso.

9.1lpusnevenue eHumanus yenoGexka: 4YTOObI TpPHUBICYHL BHHUMAHUE YEJIOBEKAa, KOTOPHIA IJIOXO
CJIBIIIUT, OMAIIATE €My PYKOH WM roxsonaite no miedy. CMOTpHTE eMy MpsiMo B TJia3a U TOBOPHUTE
YeTKO, HO UMEHTe B BUJLY, UTO HE BCE JIFOJIH, KOTOPHIE TIOXO CIIBIIIAT, MOI'YT YATATh MO Ty0am.

10. He cmywatimeco, eciv CIy4alHO JIOMYCTHJIM OIUIOIIHOCTB, cKazaB: "YBuaumMmcsa' win "B
CIBIIATHA 00 3TOM...?" TOMY, KTO HE MOXXET BUJIETh HJIH CJIBINATS.

ﬂﬂﬂ obecreueHus JAOCTYINHOCTH YCIYI' [UIsd HWHBAJIKWAOB CIICHaIUCTaM, HEIMOCPEACTBEHHO
OKa3bIBaromiuM YCJIyru, HeO6XO,UJ/IMO OPHUCHTUPOBATHCA Ha COIMAJIbHBIC HOTpe6HOCTI/I U O0COOCHHOCTH
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COIHAATEHO-OBITOBEIX OI‘paHI/ILICHHﬁ HHBAJIM/JI0B, BO3HUKAIOMIMNX B PE3YJIbTATE 3aboneBanus. | maBHBIN

NPUHIMI  OKa3aHWs IOMOIIM — HE HaBpPEIUTh B pe3yJibTare HENpeIyCMOTPEHHBIX PHCKOB W
00CTOSITENTLCTB.

CoTpyHUKH, HENOCPEJCTBEHHO OCYIIECTBISIONIME PadOTy ¢ WHBATHIAMHE, JOJDKHBI TPOXOIUTH
MHCTPYKT&X IO OOECIIEYEHHIO JOCTYIHOCTH /ISl MHBAIMAOB YCIYT H OOBEKTOB, Ha KOTOPHIX OHH
[IPEJIOCTABIIAIOTCS, NPH NpUEME HA pabOTy B y4YpexkJACHUH, MPH MNEPEBOJE HA APYTYIO IOJUKHOCTH, d
TaK)Ke HEOOXOAMMO NPOXOAUTH ITOBTOPHBIM HHCTPYKTAX OJIUH pa3 B TPH (0AMH) rojia.

OtHocuTeCh K JIPyrOMy 4YelIOBEKY, Kak K cebe caMoMy, TOYHO Tak YK€ €ro yBakKaWTe — W TOrja
OKa3aHMe YCIIYTH B YUPEKACHUH U o0meHue OyayT ek THBHBIMH.

2. ConpoBosk/ieHHe HHBAJIH/I0B HA NPUEMeE B YUPeKICHHH

Jlns oGecrieueHust JOCTyNa MHBAIUJIOB K yCIIyraM U 00beKTam, Ha KOTOPBIX OHH MPEAOCTABIISIOTCS,
OTBETCTBEHHOMY 3a CONPOBOXICHUE IIPU NpUEME HHBAIUIA B YUPEIKICHHUE HEOOXOIMMO:

1. Pacckazats uHBaNINAY 00 apXUTEKTYPHBIX OCOOCHHOCTSX 3/IaHUSI YIPEIKICHHS:

- KOJIMYECTBE 3TaXKEH,

- OCHOBHBIX HEOOXOMMBIX KJIMEHTY CTPYKTYPHBIX MOpa3/IeICHHSIX YUPEKICHUS U MECTAX UX
pacIIoIOKEHHUs B 3JaHUH, B KAKOM KaOHHETe K KOMY 00paTHThCs 110 BOTIPOCAM, KOTOPbIE MOTYT
BO3HUKHYTb B X0JI€ IPEOCTABICHUS YCIIYTH;

- PacroIoKEHUE KOMHAT TMI'MEHbI U CaHy37I0B.

2. PacckasaTh, yuMThIBas CTEIEHb COLMAIbHBIX OTPAHHYCHHH KIHEHTOB, 00 OCOOEHHOCTSIX
OpraHu3alMK JOCTYITHON Cpelibl B YUPEXK/JICHUU: HAIWYMM TMAHAYCOB, MHEMOCXEM, TAKTHUJIBHBIX
JOPOXKEK, MOPYYHEH M TAKTHIIBHBIX METKax Ha HUX, mudra u 1.1. Ocoboe BHUMaHHE 0OpaTUTh Ha
3HAKW, NpeAyNpekaone o0 ONacHOCTH: 3BYKOBBIE CHUTHAJIbl TPEBOTH, CBETOBBIE TabIIO,
0Oy4YHTh 3KCTPEHHOH 3BaKyalud, HamOosjee OBICTPhIM W Oe30macHbIM crHoco0aMm BbIXOJd M3
3JIaHMUSL.

3. IlIpoBecTu 5KCKYpCHIO MO YUPEKICHHIO, 0OpaTHB €ro BHUMaHHE Ha PACIOJIOKEHHE CAHUTAPHBIX
KOMHAT, JIECTHHI, NaHAycoB H ju@Ta, CTONOBOH mim Oydera, mect s orabixa. [lpu
HEOOXOMMOCTH 00paTUTh BHHMAaHHE HA MEXAaHW3MBl OTKPBIBAHUSI-3aKPBIBAHUS JIBEPEH,
CaHMUTApHBIX MMPHOOPOB, OOYUYUTh MEXAHM3MYy MX OTKPHIBAHHS-3aKPBIBAHMS, MOKA3aTh KHOIKH
9KCTPEHHOT0 BBI30Ba MEpCOHANIA.

4. Tlo3HaKOMHTH HHBAIH/A CO BCEMH CIICHHATHCTAMH, 331CHCTBOBAHHBIME B paboTe ¢ HUM, JIMYHO,
NpeJACTaBUB 10 (aMMINM, WMEHH M OTYECTBY CHEIHAIUCTA W HWHBAIWAA JPYr JPYTY.
MndopmupoBath, K KOMY OH JOJDKEH 00PaTHTHCS BO BCEX CIydYasX BO3HUKAIOIIMX 3aTPYAHEHUM

5. llpu 3aBepiienuu npuéma B yUpeKIeHHE YTOUHATD, OCTATUCH Y HETO JIH KaKue-Tub0 BOIPOCHI
UIIA 0COOBIE TTOMKEJIaHUSI.

3. Conpoposienne NHBAINIOB IIPH NPEIOCTABICHIH UM CONMATLHO-0BITOBBIX YCAVE

Jlist Toro 4ToObI HE IOCTABUTH B HEJIOBKOE MOJIOKEHUE peOeHKa-HHBAITH 1A, HEOOXO0UMO
HEHABA3YMBO 10OECE10BATH C HUM JUIS BBISICHEHHS €0 QYHKIIHOHATBHBIX 0COOCHHOCTEN U
OrpaHUYCHHUH, BHI3BAHHBIX3a00/I€BAHUEM, CBSI3aHHBIX € OBITOBBIM 00YCTPOMCTBOM €r0 JKH3HU: IPUEMOM
UL, THYHON TUTHEHOM, IICHX09MOLHMOHATBHBIMU 0COOCHHOCTSIMHE. JIydIiie BCero, ecit 5To cienaer
MEJUIMHCKUH pabOTHHK.

Hampumep, y HHBanMI0B ¢ 3aTpyAHEHUSIMH B IPUEME MTUIIH, BEI3BAHHBIMH OPraHUYeCKHMHU
ocobenHocTsiMH cTpoenust HEOa wim JILII, ciemyet yrounnTs, yao6HO i UM OYIET IPUHUMATD MUIITY B
001e# CTOI0BOM HITH HEOOXO0AMMO 00ECTICYNTh €My BO3MOKHOCTh WH/IMBH/IYAILHOTO IPUEMA ITUIIIH.
Jlna npuéma muuy caboBUASIIMX CYIIECTBYIOT CBOM HIOAHCHI: HEJIB3sI MCHSATH IPUBLIYHOE MECTO 3a
CTOJIOM, PACIOJIOKEHUE CTOJIOBBIX IPUOOPOB HA CTOJIE, HEOOXOAUMO BBISICHUTH, MOYKET JIH OH
10JIb30BATHCS] BUIIKOM.

4. TlpaBnia >THKeTA JJIsI JIMI € PAa3HBIMH pacceTpoiicTrBavu QYHKIHIE Oprauusma

Ilpasuna >muxema npu obuienuu ¢ UHEANIUOAMU, UCHBIMBIGAIOWUMU MPYOHOCHU NpU
nepeogudiceHuu:

e JlomHuTe, UYTO UHBaIMIHAS KOJSICKA — HENPUKOCHOBEHHOE TIPOCTPAHCTBO uejloBeka. He
obnokaunBaiiTech Ha Hee W He TojkalTe. Hauath katuth KOJSICKY G€3 corjacus MHBAIMIA — TO XKe
camoe, YTO CXBaTUTh U IOHECTH YesioBeKa 0e3 ero pa3penieHusl.

e Bcerna cnpammBaiite, Hy’KHa M HOMOIIb, TIPEXK/IE YeM OKa3aTh €€ WHBAIHIAM, HCIBITHIBAIOIIAM
TPYAHOCTH TPH IEPEABHKECHUH, H IpEeIaraiTe MOMOIb, €CJIH HYKHO OTKPBITH TSDKEIYIO JIBEPh HIIH
IPOWTH 110 KOBPY C JUIMHHBIM BOPCOM.



e Eciu Bame npeagoKeHHe o MOMOIH HMPHHSATO, CIPOCHTE, YTO HYXKHO JIeNiaTh, W YETKO CIeayiTe
HUHCTPYKIUSIM.

e Ecim Bac MONpOCHIM NMOMOYb WHBAIMIY, IEPEIBHIAIONIEMYCs Ha KOJISCKE, CHayajla KaTUTe ee
meieHHo. Konsicka OpICTpO HabupaeT CKOpPOCTh, U HEOXKHJIAHHBIH TOTYOK MOMKET MPUBECTH K IOTEPE
pPaBHOBECHSI.

e Beerpa miyno yOexzaalTech B JOCTYHHOCTH MECT, e 3allIaHHPOBAHBI MEPOIPHATHS. 3apaHee
MOUHTEPECYHTECH, KAKHE MOTYT BOSHUKHYTH IIPOOJIEMbI Ml Oapbephl U Kak UX MOXHO YCTPAHHUTb.

¢ He Hano xnonars yesloBeKa, HaXOAAUIEr0Cs B MHBAIHIHON KOJISICKE, MO CITMHE HITH IO IUIEYY.

e Ecam BO3MOXKHO, pacmosOKHTECh TaK, YTOObI BalllM THIA OBUIM HA OJHOM ypoBHe. M30eraiite
IIOJIOXKEHHS, IIPH KOTOPOM BalieMy coOeCeTHUKY HYXKHO 3aIlPOKH/IbIBAThH FOJIOBY.

e Eciu CymecTBYIOT apXUTEKTYpHBbIE Oapbhepbl, MPEAYIPEIUTE O HHUX, YTOOBI YEIOBEK HMEI
BO3MOKHOCTb IIPHHUMATH PEIICHHUS 3apaHee.

e [lomuuTe, 4TO, KaK NpPaBUIIO, Y JIOJEH, UMEIOINX TPYIHOCTH IIPH MEPEABUKCHUH, HET IPOOIIEM CO
3pEHHEM, CITyXOM U TOHUMAHHEM.

e He nymaiite, 4T0 HEOOXOIMMOCTH MOJIB30BATHCSI MHBATUIHON KOJSCKOM — 5TO Tpareaus. JTO
crnocod cBOOOIHOTrO (€C/IM HET apXUTEKTYPHBIX OapbepoB) mepeaBiKeHus. ECTh Jioau, moab3yromuecs
HHBAJIUIHOM KOJIACKOM, KOTOPBIE HE YTPATUIIH CIIOCOOHOCTH XOUTh M MOTYT IEPEABUTATHCS ¢ TIOMOIILIO
KOCTBUICH, TPOCTH M T.I. KONACKM OHM HMCHOJB3YIOT Ul TOTO, YTOOBI SKOHOMHTH CHIIBI U OBICTpee
IIepEeIBUTATHCS.

Ilpaguna s>muxema npu o6wieHUU ¢ UHEANUOAMU, UMEIOUWAUMU HAPYUICHUE 3PeHue Wl
He3pavuMu:

e OxaspiBasg CBOIO IIOMOIIb HE3psUeMy YeJIOBEKY, HAIIPaBIISiTe ero, He CTHCKHBAs €ro pyKy, HAHTE
TaK, Kak Bbl 00BIYHO XomTe. He HY)HO XBAaTaTh CJIENIOro YeI0BEKa U TAMTH €T0 3a COGOM.

e OmnummuTe KpaTko, r7ie Bbl HaxoauTech. IIpeaynperxaite 0 MpenITCTBUSX: CTYNEHSX, JIyKax, AMax,
HU3KHUX [IPATOJIOKAX, TpyOax u T.1I.

e Hcnonpsyiite, ecnm 3TO yMECTHO, 3HaKoMble (pa3bl, XapaKTepU3YIONIWE IIBET, PacCTOSHHE,
OKPY KaroIIyto 00CTaHOBKY. JlemuTech SMOIIMOHAIBHBIM BO3/ICHCTBHEM OT YBHIEHHOTO.

e OOpamaiitech ¢ coOaKaMHU-MOBOJIBIPIMH HE TaK, Kak ¢ OOBIYHBIMH JIOMAlIHUMHK >KHBOTHBIMH. He
KOMaH/IyiTe, He TporaiTe U He UTPalTe ¢ COOAKON-TIOBOIBIPEM.

e Eciu BbI cobuMpaeTech YUTaTh HE3pAYEMY YENOBEKY, CHayasa mpeaynpeaute ero o6 stom. I'oBopute
OOBIYHBIM [OJIOCOM.

e Ecin 5T0 Ba)KHOE MMCBMO MIIM JIOKYMEHT, He HYXHO /Ul YOeANTeIbHOCTH JaBath €ro MOTPOrarh.
Ilpu 5TOM HE 3aMEeHsHTE YTeHHE HEepecKa3oM, He MpOIycKaiTe HMHPOPMALHUIO, ecld Bac 06 3TOM He
nonpocar. Koraa Hespsumii 4enoBeK MOJDKEH IOJIMCATh JIOKYMEHT, IPOYMTAWTE €ro o00s3aTelbHO
HOJIHOCTHIO. MIHBaIMIHOCTE HE OCBOOOXIAET CIIENIOr0 YejloBeKa OT OTBETCTBEHHOCTH, OOYCIOBIEHHON
3aKOHO/IATEIBCTBOM.

e Bcerma obOpamaiiTech HENOCPEICTBEHHO K YETOBEKY, @K€ €CIM OH Bac HE BHJMUT, a HE K €ro
3psiYeMy COIIPOBOKIAIOIIEMY.

e Bcerna nasbiBaliTe cebs M TpeACTaBISIATE JPYrHX COOECEIHMKOB, a TaKkKe OCTATbHBIX
IPUCYTCTBYIOMIMX. ECiTi BBl XOTHTE NOXKATh PYKY, CKaKUTE 00 3TOM.

e Korna Bl npeniaracte He3pss4eMy YENIOBEKY CECTh, HE YCaXKHBAMTe €ro, a HalpaBbTe €ro pyKy Ha
CIIMHKY CTyJla WM HOAJIOKOTHHK. He BoauTe 1m0 MOBEPXHOCTH €ro pyky, a JaiTe eMy BO3MOKHOCTH
cBOOOIHO MOTporaTh mpeaMeT. Eciu Bac mompocuiu moMoub B3siTh KaKOM-TO MpPEAMET, HE CIedyeT
TAHYTH KHCTB CJIENIOTO K IIPEAMETY U OpaTh €ro pyKou 3TOT IPEAMET.

e Korza Bel ofmmaerech ¢ rpynmoi He3psuuX JOfeH, He 3a0bIBaiiTe KaX/Iblii pa3 Ha3bIBaTh TOrO, K
KOMY Bbl O0paIlaeTech.

e He s3acraBnsiite Bamero coOecenHuka oOpalmaThesi B IIYCTOTY: €CIIH Bbl IIE€PEMEINAETECD,
IIPEYIIPEAUTE €r0 00 ITOM.

e Brojne gomycTuMo ymoTpeOIsTh CIOBO «CMOTPETh». JIIsl HE3psuero 4YesjoBeKa 3TO 0O3HAyaeT
«BHIETH PyKaMM», 0CS3aTh.

e Msberaiite pacnubIBUATBIX ONPENEICHUH M MHCTPYKIHM, KOTOPbIE OOBIMHO COIPOBOMXKIAIOTCS
KeCTaMH, BhIpakeHuH Bpoje «(CTakaH HaXOAMTCS I7ie-To TaM Ha ctosiey. Crapaiitech ObITH TOYHBIMU:
«CrakaH 1ocepeiHe CToJay.



e Ecnm Bbl 3aMeTHIIN, YTO HE3PSIUMH 4eNOBEK COMIICS ¢ MapUIpyTa, He yNpPaBJIaiTe €ro IBUKEHHEM Ha
PacCTOSIHUM, [TOJIOWUTE U IOMOTUTE BHIOPATHCS HA HY)KHBIN 11y Th.

e OxaspiBas NOMOIIb HE3pSYEMY, JBHUIAalTECh HE TOPOINSICh, M NPH CIYCKE MM MOJBEME MO
CTyIE€HbKAM BEIUTE HE3PAYEro NEPHEeHAMKYISpPHO K HUM. He nenaiite pHIBKOB, PE3KHX JBUIKEHHI,
IpeIyNpexKIanTe O MPEMATCTBHSIX.

llpasuna smurxema npu 0buEHUN C UHBATUOAMU, UMEIOUUMU HAPYUICHUE CIIYXA:

e PasrosapuBas ¢ 4eJI0BEKOM, Y KOTOPOTO IUIOXOM CIIyX, CMOTPHTE IpsaMO Ha Hero. He 3atemusiite
CBO€ JIMIIO U HE 3arOpaKMBAWTE €ro pyKaMH, BOJOCAMH WM KaKHMH-TO IpeaMeTamu. Bamn cobeceqHuk
JIOJDKEH UMETh BO3MOYKHOCTB CJICJIUTH 32 BRIPDAKCHHEM BAIIETO JINIA.

e CymecTByeT HECKOJIbKO THIOB H CTemleHed IayxoThl. COOTBETCTBEHHO, CYLIECTBYeT MHOIO
Croco6oB OOLIEHUs C JIFOJbMH, KOTOpPBIE IUIOXO ciblmar. Ecii Bel HE 3HaeTe, Kakoil NpeanoyecTs,
CIIPOCHTE y HHX.

e HekoTopsie 10U MOTYT CIbIIATh, HO BOCHPUHHMAIOT OTACTbHBIE 3BYKH HENPABHILHO. B 3TOM
Ciydae roBopute Oojee rpOMKO M 4eTKO, MOAOMpas MOAXOMASIINM ypoBeHb. B apyrom ciyuae
I'IOHa}lO6[/lTC$l JIMlIb CHU3HUTL BBICOTY r0JIOCa, TaK KaK YEJIOBCK YTpaTull CMOCOOHOCTH BOCIIPUHUMATBLBbLICOKHE
4acCTOThl.

® UT00BI IpHBJIEYb BHUMAHHE YEJIOBEKA, KOTOPBIH IJIOXO CIBIIHT, HA30BHTE €ro 1o uMMeHH. Ecam
OTBETA HET, MOJKHO CJIETKa TPOHYTh YEJIOBEKA WJIM )K€ TIOMaXaTh PYKOM.

e ['oBopuTe fACHO M poBHO. He HYXHO H3JHIIHE MOAYEPKUBATH 4TO-TO. KpHuarh, 0COOEHHO B yXO,
TOXKE HE HAJIO.

ebEci Bac mpocAT IOBTOPUTH YTO-TO, HOMpoOyiiTe mepedpasupoBarh CBOE IPEITOKEHHUE.
Hcnone3yiite xecTsl.

e Y6eaurech, 4To Bac NOHsIM. He cTecHsHTeCh CIIPOCUTH, MOHSUT JIM Bac COOECEIHNK.

e Ecim BBl coobmaere nHbOpMaIMIO, KOTOpasi BKJIOYAET B cebs HOMEp, TEXHMYECKU WM JApyroi
CIIOKHBIA TEPMHUH, aJpec, HANUIIUTE ee, coolOumTe 1Mo (akcy WM SIEKTPOHHOM MMOYTe WM JFOOBIM
JAPYTHM cII0coO0M, HO TaK, 4TOOBI OHA ObLIa TOUHO ITOHSITA.

eECiM CymIeCTBYIOT TPYIHOCTH TIpM YCTHOM OOIIEGHWH, CIPOCHTe, He OyldeT 1M mpole
HePENHCHIBATHCA.

e He 3alniBaliTe 0 cpeze, KoTopasi Bac OKpyXkaeT. B OOJBIINX WM MHOTOJIOJHBIX ITOMEIIEHHSIX
TPYIHO 00WAThes € JIIOJIbMH, KOTOpBIE IUIOXO CIbIIAT. SIpKoe COJHIE WM TeHb TOXKE MOTYT OBITh
Oapeepami.

e O4eHb 4acTO ITyXHe JIIOJH HCIOJB3YIOT SI3bIK JKecTOB. Eciu Bbl 001iaeTech yepes nepeBoaurKa, He
3a0y/IbTe, 4TO 0OpalIaThCs HA0 HEMOCPEACTBEHHO K COOECEIHUKY, 4 HE K MEPEBOTUHKY.

e He Bce JroM, KOTOpBIE IIOXO CIIBINIAT, MOTYT YMTATh 10 rybam. Bam Jiydmne Bcero cnpocuts 06
9TOM Mpd nepBoii Berpeue. Ecnm Bam cobGeceHMK 00IagaeT 3THM HABBIKOM, HYXKHO COOIIIONATH
HECKOJIbKO BaXKHBIX 1paswil. [IoMHUTE, 4TO TOIBKO TPH U3 JECATH CJIOB XOPOIIO MPOYUTHIBAKOTCS.

® Hy>KHO CMOTpETB B JIMIO COOECETHHKY U TOBOPHTH SICHO M MEUICHHO, HCIIOJB30BaTh MPOCThIE (hPashl
¥ n30eraTh HECYIIECTBEHHBIX CJIOB.

® Hy)XHO MCIIOJIb30BaTh BBIPQKCHHE JIHIA, JKECTBI, TEIOJBHKECHHS, €CIIH XOTHTE MOMYEPKHYTh HIIH
IIPOSICHAUTH CMBICII CKa3aHHOTO.

Ilpasuna >muxema npu o0W(eHUU C UHBANUOAMU, UMEIOWUMU 3A0EPHCKY 6 pa3eumuu u
npooIeMbl 00U{eHUA, YMCIMBECHHbIE HAPYUICHUA:

e Mcnone3yiiTe JOCTYIHBIH A3BIK, BBIPAKAWTECh TOYHO U 110 CYTH JI€Ia.

e [130eraiite CIOBECHBIX INTAMIIOB U 00PA3HBIX BBIPAKEHHH, €CITH TOJIBKO BbI HE YBEPEHBI B TOM, UTO
Balll COOECEHUK C HUMHU 3HAKOM.

¢ He rosopute cBbicoka. He gymaiite, 94To Bac He mMOMMYT.

e npopmupyst 06 yciryrax, KOTOpbIe MOXKET HOIYYUTh KIHEHT, PACCKa3bIBaiTE BCE «I10 IIaramy.
Hatite BameMy coOeceIHUKY BO3MOYKHOCTh OCMBICIIHTD KaK/IbIH 1Al MOCTIE TOr0, KaK BbI
UH(POPMUPOBAH €roO.

e Mcxoaute U3 TOTO, HTO B3POCIIbI YETIOBEK C 3aA€PIKKOI B Pa3BUTHH UMEET ONPeICAEHHDIH OIIbIT,
KaK U JIr000# JIpyroii B3poCIiblil YeTOBEK.

e Eciin HeoOXom1Mo, Henonb3yiTe wiumoctpanuu win Gororpaduu. ByabTe roTOBBI OBTOPUTH
HECKOJIbKO pa3. He cnaBaiitech, eciy Bac ¢ epBOro pasza He MOHSIIH.

¢ OGparaiTech ¢ 4eJI0BEKOM ¢ TPoOIeMaMH pa3BUTHS TOYHO TAK JKE, KaK Bbl ObI 0OpaLIaInuCh ¢
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mo0bM apyrum. B Gecene oGcyxnaiiTe Te ke TeMbl, Kakue BBl 00CYKAaeTe ¢ APYTHMH JIFOIbMH.
Hanpumep, nnansl Ha BEIXOHBIE, OTITYCK, TIOTOJTY, TIOCIEIHNE COOBITHS.
e OOparnaiiTech HEMOCPEICTBEHHO K COOECEHUKY, a HE K €0 COITPOBOMKIAIOIIEMY.
e [TomHHMTE, YTO JIIOAM C 3a[E€PIKKON B PA3BUTUH J€ECTIOCOOHBI M MOTYT MOAMUCHIBATE IOKYMEHTEHI,
KOHTPAKTbI, FOJIOCOBATH, /IaBaTh COTJIACHE HA MEIMIIMHCKYIO TIOMOIIb U T.]I.
Ilpasuna smuxema npu 06weHUU ¢ HHBAUOAMU, UMCIOWUMU HCUXUYECKUE HAPYUICHUA:
Ilcuxuyeckue HapymieHHss — HE TO XK€ caMoe, 4TO MPOoOJIeMbI ¢ 3aJepKKoii B pa3BuTun. Jlroam ¢
HNCHXHYECKUMH NpoOIeMaMy MOTYT HUCHBITHIBATH SMOIMOHAIBHBIE PACCTPONCTBA HMITH 3aMEINATEIbCTBO,
OCJIOKHSIIOIHE UX JKU3Hb. Y HUX CBOM 0COOBINH M W3MEHYHBBIN B3IJISI] HA MUP.
eHe mamo mymarh, 9TO MOAM C TICHXHYECKMMH HAPYIICHUAMH 0053aTebHO HYXKTAIOTCS B
JIOTIOJIHUTEIBHOM MOMOIIM U CIeIUATILHOM 00paIeHHH.

e OOpamaiiTecs ¢ JIIOAbMHU C NCHXHYECKUMH HAPYIICHHUSMH KaK C JHYHOCTAMH. He HyKHO Jenarh
IPEXIEBPEMEHHBIX BBIBOJOB HA OCHOBAHUU OIbITa OOIIEHUS C JIPYTMMHU JIIOJBMH C Tako# e (opmoit
WHBAJIUTHOCTH.

e He ciiegyer mymars, 4To JHOAM € ICUXUYECKUMU HAPYIICHUSAME 00JIee JIPYTHX CKIOHHBI K HACHIIHIO.
D10 Mud. Ecau Bel 1pyskemoOHbl, oHM OyIyT 4yBCTBOBATh Ce0sl CIIOKOWHO.

e HeBepHo, 4TO JIIOIM € MICUXMYECKUMHE HAPYIICHUSIMH UMEIOT MPOOIEMbI B TOHUMAHHH WA HIKE 110
YPOBHIO UHTEIIIEKTA, YeM OOJBIIIMHCTRO JIFOICH.

e Eciin 4enoBek, UMEIOMUN NICHXUYECKUE HAPYIICHHs, PACCTPOCH, CIIPOCHTE €ro CIHOKOMHO, YTO BbI
MOJKEeTe cJiearh, YTOObI MOMOYBL EMY.

e He roBopute pe3ko ¢ 4eI0BEKOM, HMEIOIIMM IICHXHYECKHE HAPYUICHHs, TaXKe eClI y BAc €CTh JIs
9TOI'0 OCHOBAHHUSI.

Ilpasuna smuxkema npu 00u{eHUU C UHEATUOOM, UCRBIMBIGAIOU{UM 3AMPYOHEHUA 6 peull:

e He wurHopupyiite imojei, KOTOPHIM TPYAHO TOBOPHTH, MOTOMY YTO MOHSTH HX — B BallIMX
HHTEepecax.

e He nepebuBaiite u He nonpasisiiiTe YeI0BEKa, KOTOPBIM NCIBITHIBACT TPYAHOCTH B peun. Haunnaiite
TOBOPHTH TOJIBKO TOI'/IA, KOT/Ia YOEAUTECh, UTO OH YK€ 3aKOHYHUII CBOIO MBICITb.

e He mnwITaiitece yckopuTh pa3roBop. ByapTe TOTOBBI K TOMY, YTO pasroBOpP C YEIOBEKOM C
3aTpy/JIHEHHOH pedblo 3aiimMer y Bac Oousiblie BpeMeHH. Ecnmu Bl crienmdrte, Jydile, W3BUHHBIIUCH,
JIOTOBOPUTHCS 00 OOIIEHUH B JIPyTroe BpeMsi.

e CMOTpHTE B JIMLO COOECETHUKY, MOIePKUBaliTe BU3yalbHBIH KoHTakT. OTxaiiTe sT0l Oecene Bece
Ballle BHUMaHUE.

e He nymaiite, uTo 3aTpy/THEHHUS B PeUH — MOKA3aTeslb HU3KOTO YPOBHS HHTEJUIEKTA YeIOBEKA.

e CrapaiiTech 331aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB MIIM KHBKA.

e He nputBOpsiiiTeCch, €Cliu Bbl HE MOHSJIM, YTO BaM ckazainu. He crecHsiitecs nepecnpocuts. Eciiu Bam
CHOBA HE YJAJIOCh IOHSTH, HMOIPOCUTE IPOU3HECTH CJIOBO B 0o0Jiee MEJICHHOM TEMIIE, BO3MOXKHO, IO
OykBam.

e He 3a0riBaiiTe, 4TO YEIOBEKY ¢ HAPYIIEHHOM PeYbIO TOXE HY)KHO BbicKazaThesi. He mepebuBaiite ero
U He nojasisiiite. He Toponute roBopsiiero.

eEcau y Bac BO3HMKAIOT NpoOIeMBI B OOLICHWH, CIPOCHTE, HE XOYET JIM Ball COOECEIHHK
HCII0JIB30BATh IPYroi crocod — Hamucarh, HareyaTarh.

B nactosmel MHCTPYKIMHM TIpUBEIeHBI HauOosiee OOLIME MOJIOKEHHs JTHKETA INPH OOMIEHHH C
MHBAJIM/AMHU, UMEIOIUMH pa3/IMuHble COLMalbHbIe orpaHnueHus. Ha ocHoBaHUM OmbiTa M CrielUDUKH
pabOThI yUpekKIeHUH HACTOSIIAsS HHCTPYKIIUS MOXKET OBbITh JOMOJTHEHA.
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